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City of Victorville Holiday Hours Information 
 

Offices located at the Victorville City Hall will be closed for the holidays Dec. 24 through Jan. 3; 
however, emergency and essential services will be available for our community during this time.  Please see 
the list below for more specific office closures as well as after-hours numbers residents can call for emergency 
support.  For life-threatening emergencies, please dial 911. 
 

Victorville City Hall will closed Dec. 24 through Jan. 3 and reopen with normal operating hours, Jan. 4. 
 
The Victorville Library will be closed Dec. 24, 25, 31 and Jan. 1. 

 
Hook Community Center will be closed Dec. 24 through Jan. 3. 

 
 
CITY OF VICTORVILLE AFTER-HOUR EMERGENCY NUMBERS: 
 
* For life-threatening emergencies please call 911.*   
 
Emergencies concerning public health, call (909) 356-3805. 
 
Emergencies concerning sewer, call (909) 356-3805. 
 
Emergencies concerning water, call (760) 955-5001. 
 
Emergencies regarding a city facility, call (760) 963-4343. 
 
Emergencies concerning Animal Control, call (760) 955-5089.  
 
Emergencies concerning VMUS utility customers, call (877) 760-8687. 
 
Emergencies concerning flooding, traffic signs or signals, call (909) 356-3805. 
 
Trash or Recycling Collection Service issues, call (760) 245-8607. 
 
Sandbags (empty) are available at local fire stations.  Quantities are limited. 
 
City of Victorville Water and Sanitation Payments:  Customers wishing to make a payment may do so online at 
the City’s website at www.victorvilleca.gov.  Customers can also make a payment by phone on the Customer 
Service Line at 760-955-5001.  Customers may also use the payment drop box located at the main entrance to 
Victorville City Hall, 14343 Civic Drive, or can mail payments to the City at P.O. Box 5001, Victorville, CA 92393. 
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